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BEFORE THE PRESIDING DISCIPLINARY JUDGE 
 
IN THE MATTER OF A MEMBER 
OF THE STATE BAR OF 
ARIZONA 
 
RUBY TORRES 
            Bar No. 030347, 
 
 Respondent. 

 

 PDJ 2025-9106 
 
FINAL JUDGMENT AND 
ORDER   
 
[State Bar No. 25-0203] 
 
FILED MAY 11, 2026 
 

 
The Presiding Disciplinary Judge having accepted the parties’ 

Agreement for Discipline by Consent (“Agreement”) submitted pursuant to 

Rule 57(a), Ariz. R. Sup. Ct.,  

 IT IS ORDERED that RUBY TORRES, Bar No. 030347, is suspended 

for a period of six (6) months for her conduct in violation of the Arizona Rules 

of Professional Conduct as outlined in the Agreement, effective 30 days from 

the date of this order. 

IT IS ORDERED pursuant to Rule 57(a)(5)(B), Ruby Torres shall 

immediately comply with the requirements of Rule 72, Ariz. R. Sup. Ct., 

relating to notification of clients and others.   
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 IT IS ORDERED as a condition precedent to being reinstated, and 

no sooner than sixty (60) days prior to the date the suspension period 

expires, Ruby Torres must complete a fitness-to-practice evaluation (as 

described infra in the probation order) in order to be considered eligible for 

reinstatement. 

IT IS FURTHER ORDERED that Ruby Torres will satisfy the 

Medicare lien within thirty (30) days of entry of this Order.  Ruby Torres 

shall secure the cessation of the garnishment of Ms. Darby’s Social Security 

benefits before seeking reinstatement.  

 In the event reinstatement proceedings are held, 

IT IS ORDERED that Ruby Torres shall be subject to any additional 

terms imposed by the Presiding Disciplinary Judge as a result of 

reinstatement proceedings. 

IT IS FURTHER ORDERED upon reinstatement, Ruby Torres must 

immediately participate in probation for a period of two (2) years.  The terms 

of probation shall include:  

1. State Bar’s Member Assistance Program (“MAP”): 

a. As a condition precedent to being reinstated, and no 
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sooner than sixty (60) days prior to the date she is 

eligible to reinstate, Ms. Torres shall contact the State 

Bar Compliance Monitor at (602)340-7258, to 

schedule a fitness-to-practice evaluation with the 

State Bar’s MAP provider, Dr. Bashah, or her 

designee. 

b. Ms. Torres will be responsible for any costs 

associated with the evaluation. 

c. Assuming the evaluation concludes that Ms. Torres 

is fit to practice, the Compliance Monitor shall 

develop terms and conditions of participation if the 

results of the assessment so indicate, and the terms, 

including reporting requirements, shall be 

incorporated herein. 

d. Ms. Torres will be responsible for any costs 

associated with MAP participation and compliance. 
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2. Ms. Torres shall not commit any further violations of the 

Rules of Professional Conduct or Rules of the Supreme Court 

of Arizona. 

IT IS FURTHER ORDERED Ruby Torress will forego any claim that 

she might otherwise have asserted for attorney fees or costs related to the 

representation.  

IT IS FURTHER ORDERED that Ruby Torres shall pay the costs and 

expenses of the State Bar of Arizona in the amount of $1,200.00 within 30 

days.  There are no costs or expenses incurred by the Office of the Presiding 

Disciplinary Judge in these proceedings.  

 DATED this 11th day of May, 2026. 

Lisa A. VandenBerg   
Hon. Lisa A. VandenBerg 

    Presiding Disciplinary Judge 
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Copy of the foregoing emailed  
this 11th day of  May, 2026, to: 
 
Stacy Shuman 
LRO@staff.azbar.org 
 
Brian Holohan 
bh@bowwlaw.com 
Respondent’s Counsel 
 
by: CLopez 



1 
 

 
 
 

BEFORE THE PRESIDING DISCIPLINARY JUDGE 
 

IN THE MATTER OF A MEMBER 
OF THE STATE BAR OF ARIZONA 
 
RUBY TORRES 
        Bar No. 030347, 
 
        Respondent. 

 PDJ 2025-9106 
 
ORDER ACCEPTING 
AGREEMENT FOR 
DISCIPLINE BY CONSENT 
 
[State Bar No. 25-0203] 
 
FILED MAY 11, 2026 

 
 On May 6, 2026, the parties filed an Agreement for Discipline by 

Consent (“Agreement”) pursuant to Rule 57(a), Arizona Rules of Supreme 

Court (“Ariz. R. Sup. Ct.”).  The State Bar of Arizona is represented by Staff 

Bar Counsel Stacy Shuman.  Respondent Ruby Torres is represented by 

Counsel Brian Holohan.  The Agreement seeks to address State Bar No. 25-

0203.  A formal complaint was filed on December 31, 2025.1 

 By order dated April 23, 2026, the Presiding Disciplinary Judge 

(“PDJ”) granted the State Bar’s motion for judgment on the pleadings, in 

part, and found that Respondent had violated Rule 42, Ariz. R. Sup. Ct., ER 

 
1 The Attorney Discipline Probable Cause Committee (“ADPCC”) entered an order of probable cause on 
December 18, 2025.  
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1.3 and ER 1.4(a)(2) and (3),2 the factual basis set forth in that order is 

incorporated by reference herein. 

 Contingent upon approval of the proposed form of discipline, Ms. 

Torres voluntarily waives her right to an adjudicatory hearing, as well as 

all motions, defenses, objections, or requests that could be asserted.  

Pursuant to Rule 53(c)(3), Ariz. R. Sup. Ct., the State Bar provided Notice 

of the Agreement and an opportunity to file a written objection to the 

Complainant by telephone and email on April 27, 2026.  The Agreement 

indicates the Complainant does not object to the Agreement. 

 The Agreement details a factual basis in support of Ms. Torres’ 

conditional admissions and is incorporated by reference.3  In addition to 

the rule violations already found by the court regarding ER 1.3 and ER 

1.4(a)(2) and (3), Ms. Torres conditionally admits her conduct violated Ariz. 

R. Sup. Ct., Rule 42, ER 1.15(d) (failure to promptly notify of and disburse 

funds to client or third person) and ER 1.16(d)(upon termination failure to 

 
2 Page 2 of the Agreement states the PDJ found that Respondent had violated Rule 42, Ariz. R. Sup. Ct., 
ER 1.3, ER 1.4(a)(2) and (c), however, the Order Re Judgment on the Pleadings dated April 23, 2026 found 
Respondent had violated Rule 42, Ariz. R. Sup. Ct., ER 1.3, ER 1.4(a)(2) and (3). 
3 See Rule 57(a), Ariz. R. Sup. Ct.   
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take steps to protect a client’s interest) and the Rules of Professional 

Conduct.  As a sanction, the parties agree to suspension for a period of six 

(6) months and probation for a period of two (2) years. Ms. Torres also 

agrees to pay the costs and expenses of the disciplinary proceeding, within 

30 days from the date of this order. 

The State Bar has agreed to dismiss the allegation that Ms. Torres 

violated ER 1.2 and ER 3.2.  Ms. Torres has paid $1,000 in restitution to Ms. 

Darby.  Additionally, Ms. Torres will satisfy the Medicare lien within thirty 

(30) days of entry of the final judgment and order.  Ms. Torres shall secure 

the cessation of the garnishment of Ms. Darby’s Social Security benefits 

before seeking reinstatement and will forego any claim that she might 

otherwise have asserted for attorney fees or costs related to the 

representation.     

Generally speaking, the issues arose after Ms. Torres was retained to 

represent an elderly client with her personal injury case.  After her client 

sent executed settlement documents, Ms. Torres failed to diligently 

communicate with her client with regard to the settlement. After a 

settlement was reached, Ms. Torres failed to insure timely receipt and 
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disbursement of settlement funds. Only after the client initiated a bar 

charge, did Ms. Torres take action. Due to the failure to disburse funds 

timely, Medicare made demands to the client for reimbursement which led 

to a lien. When Ms. Torres advised her client that she could no longer 

represent her due to the bar charge, she advised her client that she had 

initiated an appeal of the Medicare lien which would temporarily stop 

collection efforts.  However, the collection efforts did not stop, leading to 

the garnishment of her client’s monthly benefits to satisfy the Medicare lien.  

Sanctions imposed against lawyers “shall be determined in 

accordance with the American Bar Association’s Standards for Imposing 

Lawyer Sanctions” (“ABA Standards”).  Rule 58(k), Ariz. R. Sup. Ct.  In 

determining an appropriate sanction, the PDJ has considers: the duties 

violated, the lawyer’s mental state, the actual or potential injury caused by 

the misconduct, and the existence of aggravating and mitigating factors.  

ABA Standard 3.0. 

Ms. Torres agrees that she “knowingly” failed to adequately 

communicate with the client; diligently represent the client; or resolve the 

Medicare lien asserted against the client’s settlement proceeds or otherwise 
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disburse the settlement fund.  Ms. Torres violated her duties to the client 

and the profession.  While the Agreement reflects that there was no actual 

harm to the client and the profession, the PDJ finds that there was potential 

harm to both.   It is not missed on the PDJ that there was a potential for a 

great deal of unnecessary stress and anxiety for Ms. Torres’s client. 

The Agreement relies on ABA Standards 4.12 (Failure to Preserve the 

Client’s Property), Standard 4.42 (Lack of Diligence), and Standard 7.2 

(Violations of Other Duties Owed as a Professional) as the appropriate 

Standards given the facts and circumstances of this matter.  More 

specifically: 

Standard 4.12 states: 

Suspension is generally appropriate when a lawyer 
knows or should know that he is dealing 
improperly with client property and causes injury 
or potential injury to a client. 

 
Standard 4.42 states: 

Suspension is generally appropriate when: 
a) A lawyer knowingly fails to perform 

services for a client and causes injury or 
potential injury to a client, or 
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b) A lawyer engages in a pattern of neglect 
and causes injury or potential injury to a 
client. 

 
Standard 7.2 states: 

Suspension is generally appropriate when a lawyer 
knowingly engages in conduct that is a violation of 
a duty owed as a profession and causes injury or 
potential injury to a client, the public, or the legal 
system. 

 

The Agreement recites two (2) aggravating factors: 9.22(a) prior 

disciplinary offenses4; and 9.22(h) vulnerability of victim. The Agreement 

identifies two (2) mitigating factors: 9.32(b) absence of a dishonest or selfish 

motive; and  9.32(c) personal or emotional problems.5 

The responsibility to determine the appropriate measure of discipline 

“imposes a concomitant responsibility to pay special care to the purposes 

served by such discipline.” In re Rivkind, 164 Ariz. 154, 157 (1990). The 

objective of attorney discipline proceedings “is not to punish the lawyer, 

but to protect the public and deter similar conduct by other lawyers.” Id.  

 
4 PDJ 2021-9057 [19-3454, 20-1602] Reprimand with probation.  Respondent violated ER’s 1.3, 1.4(a) and 
(b), 1.15(d), 3.4(c), 8.1(b), 8.4(d) and Rule 54(d)(2).  
5 The PDJ considered the Respondent’s Memorandum Re Mitigation submitted under seal. 
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Ms. Torres’ mitigation is compelling. However, it also highlights the 

significant amount of therapy, and potentially other interventions, that Ms. 

Torres will need to employ in order to be fit to return to the practice of law. 

Having considered the parties’ planned safeguards with regard to 

reinstatement and probation terms thereafter, the PDJ concludes that the 

Agreement achieves appropriate protections to the public and the other 

recognized purposes of the lawyer discipline process.  

Therefore, 

 IT IS ORDERED accepting the Agreement for Discipline by Consent 

under seal.  A final judgment and order is separately filed this date. 

  DATED this 11th day of May, 2026.  

Lisa A. VandenBerg   
Hon. Lisa A. VandenBerg 
Presiding Disciplinary Judge 
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Copy of the foregoing e-mailed 
this 11th day of May, 2026 to: 
 
Stacy Shuman 
LRO@staff.azbar.org 
 
Brian Holohan 
bh@bowwlaw.com 
Respondent’s Counsel 
 
 by: CLopez 

































 

Statement of Costs and Expenses 
 

In the Matter of a Member of 
The State Bar of Arizona, Ruby Torres  

Bar No. 030347, Respondent. 
 

File No. 25-0203 
 
Administrative Expenses 
 

The Supreme Court of Arizona has adopted a schedule of administrative 
expenses to be assessed in lawyer discipline.   If the number of 
charges/complainants exceeds five, the assessment for the general administrative 
expenses shall increase by 20% for each additional charge/complainant where a 
violation is admitted or proven.   
 

Factors considered in the administrative expense are time expended by staff 
bar counsel, paralegal, secretaries, typists, file clerks and messenger; and normal 
postage charges, telephone costs, office supplies and all similar factors generally 
attributed to office overhead.  As a matter of course, administrative costs will 
increase based on the length of time it takes a matter to proceed through the 
adjudication process.     
 
General Administrative Expenses  
for above-numbered proceedings   $1,200.00 
 

Additional costs incurred by the State Bar of Arizona in the processing of this 
disciplinary matter, and not included in administrative expenses, are itemized below. 

 
Additional Costs 
 
 
Total for additional costs $       0.00 
 
 

TOTAL COSTS AND EXPENSES INCURRED       $ 1,200.00 












